0-22.
ORDINANCENO. 74 2.9

AN ORDINANCE AMENDING THE GENERAL RULES AND
REGULATIONS FOR THE NORTH LITTLE ROCK ELECTRIC
DEPARTMENT TO INCLUDE A SECTION ON THE COLLECTION OF
DEBT; DECLARING AN EMERGENCY; AND FOR OTHER PURPOSES.

WHEREAS, the General Rules and Regulations (“Rules and Regulations™) for electric
service provided by the North Little Rock Electric Department (the “NLRED”) to its customers
were adopted on |y 24, 2017 with the adoption of Ordinance No. 8927 (amended by Ordinance
No. 9049, adopted on October 8, 2018; and Ordinance No. 9358, adopted on June 14, 2021); and

WHEREAS, in order to clarify, improve, and simplify the rules, an amendment on the
collection of debt needs to be made to the Rules and Regulations; and

WHEREAS, it is in the best interests of the City and its residents that the Rules and
Regulations be amended.

NOW, Tt REFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF
NORTH LITTLE ROCK, ARKANSAS:

SECTION 1: That the General Rules and Regulations for the North Little Rock Electric
Department, adopted pursuant to Ordinance No. 8927 and amended pursuant to Ordinance No.
9049 and 9358, are hereby amended as follows:

General Rules and Regulations are hereby revised as shown in Exhibit A attached hereto
and incorporated by reference.

Editor’s n 1anges are in bold; deletions are denoted in by strikethrough and
additions 11 by underline.

SECTION 2: That the copies of the NLRED Rules and Regulations on file in the City
Clerk’s office and on the NLRED website shall be updated to reflect the amendments set forth in
this ordinance.

SECTION 3: That all ordinances or parts of ordinances in conflict herewith are hereby
repealed to the extent of the conflict.

SECTION 4: That the provisions of this Ordinance are hereby declared to be severable,
and if any section, phrase or provision shall be declared or held invalid, such invalidity shall not
affect the remainder of the sections, phrases or provisions.

SECTION 5: That it is hereby determined and found that is a need to amend the general
rules and regulations for electric service in the City, and that the City and the residents thereof can
best be served by the adoption of this Ordinance; THEREFORE, an emergency is hereby declared
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General Rules and Regulation
North 1ittle Rock Electric Denartment









I. ESTABLISHING SERVICE.

New customers applying for electric services must complete an application, comply with all
applicable departmental policies, and sign a customer agreement describing as accurately as
possible the use of the service (residential or commercial/industrial) and amount of energy
required. Service locations must meet or exceed North Little Rock Electric Service
Construction Standards.

A. Residential Customers.
Residential accounts may only be established in the name(s) of a property owner or lessee. The
following are required to establish residential accounts.
1. Proofol lentity Government issued photo ID (Examples: State Driver License or ID,
Military , or Passport).
2. Residen || Deposits.
The amount of the deposit will be based on credit risk to NLRED. The deposit decision
reflects the credit risk associated with the credit report of the individual(s) applying for
service. These deposit decisions are based upon the credit score from a national credit
repository. A credit check fee will be applied for each applicant upon processing. In order
to process the credit check, the applicant must provide a Social Security Number (“SSN”).
Service will not be denied for failing to provide a SSN; however, applicants who do not
prov ' a SSN will be charged a minimum deposit of $300.
i. Residential applicants who pose minimal credit risk will be charged a
minimum of $100.
ii. Residential applicants who pose moderate risk will be charged a
minimum deposit of $200.
iii. Residential applicants who pose substantial credit risk or no credit
history will be charged a minimum deposit of $300.

b. NLRED may impose or increase the amount of deposit for fraud, tampering,
bankruptcy, previous unpaid balance, non-pay disconnection or other events
related to the creditworthiness of the customer in $100 increments; provided
that the deposit will not exceed two and one half times the expected highest
monthly bill.

c. The deposit is due upon with service application request but is payable in two
equal installments — one payment upon application and one payment no later
than fourteen (14) days of service.

d. o additional arrangements can be made on deposits. Failure to pay deposit
will result in disconnect of service.

e. NLRED will periodically review the sufficiency of all customer deposits to
determine if the amount of the deposit, surety bond or letter of credit on file is
adequate when compared to the usage history of the customer.

f. Customer deposits with actual accrued interest are only refunded when the
account is closed and no further financial obligation is owed to NLRED.

3. Fraud - Any person who provides fraudulent information in connection with an
application for service shall be denied service until that person provides a valid social
security number and documents that positively identify the applicant. Further, any
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person who provides fraudulent information in connection with an application for
service shall be deemed a high credit risk. Submission of a false name, a false
government ID, a social security number that is returned as deceased, non-issued, or
belonging to a person other than the applicant, shall be presumed to be fraudulent.

B. Commercial and Industrial Customers.
Commercial and Industrial accounts shall be established in the legal name of the business. The
following is required to establish Commercial and Industrial accounts.

1. Business License - Businesses located inside the city limits of North Little Rock are
normally required to have a North Little Rock business license prior to service.
NLRED may provide temporary service to a business that is preparing to open for a
period of ten (10) days, or for such time as may be agreed upon by NLRED and the
Customer. Any Customer who fails to provide a valid business license prior to the
expiration of temporary service may be disconnected without notice.

2. Commercial and Industrial Deposits are required prior to service. The amount
required, will be based on estimated energy requirements, completed load sheet or the
following:

a. The deposit will be two times the expected average monthly bill.

b. NLRED may impose or increase the amount of deposit for fraud, tampering,
bankruptcy, previous unpaid balance, or other events related to the
creditworthiness of the customer in an amount not to not exceed two and one
half times the expected highest monthly bill.

c. As an altemnative to a cash deposit if the amount required exceeds three hundred
($300.00), the customer may furnish an automatically renewable surety bond or
an irrevocable letter of credit from a verifiable bank.

d. No additional arrangements can be made on deposits.

e. NLRED will periodically review the sufficiency of all customer deposits to
determine if the amount of the deposit, surety bond or letter of credit on file is
adequate when compared to the usage history of the customer.

f. Customer deposits are only refunded when the account is closed and no further
financial obligation is owed to NLRED.

4. Fraud - Any person who provides fraudulent information in connection with an
application for service shall be denied service until that person provides a valid social
security number and documents that positively identify the applicant. Further, any
person who provides fraudulent information in connection with an application for
service shall be deemed a high credit risk. Submission of a false name, a false
government ID, a social security number that is returned as deceased, non-issued, or
belonging to a person other than the applicant, shall be presumed to be fraudulent.

C. Rate Assignment.

Rates are assigned to Customers based upon the anticipated use of the service (residential or
commercial/industrial) and the amount of energy required. If the service is required for a new
building, the rate selection will be based on: (1) the prospective Customer’s statement, (2) the
professional load study as to the class of electric service desired, (3) the manner of use, and (4)
any other pertinent information; all of which will be submitted as part of the Customer’s
application and preserved in the Customer’s account. NLRED will not be liable for any costs
related to improper rate assignment based upon information received from a Customer or a third

Page 4 of 22






After termination, the customer will be entitled to receive any overpayment made to NLRED.
The overpayment will be mailed to the customer within 60 days of termination. In the event
that the check is returned, NLRED will submit all information to Arkansas Treasure Hunt
managed by the Arkansas State Treasurer.

C. Suspension of Service by NLRED.
NLRED may suspend a customer’s service for the following reasons:
1. Failure to timely pay for electric service.
2. Fraud, misrepresentation, theft of electricity or error when establishing service.
3. Failure to comply with customer obligations related to service, including:
a. Failure to comply with rules and regulations,
b. Failure to timely pay a required deposit,
c. Failure to adhere to payment extension,
d. Failure to adhere to terms and conditions of a customer agreement, or
e. Electrical code violations.
4. Denial of access to service location; including:
a. Physical barriers, or
b. Threats to agents or employees.
5. Reducing power quality of other customers.

NLRED will send notice to Customers of the intent to suspend service at least seven (7) days
prior to suspension of service, using a method that is reasonably calculated to be received by the
Customer. NLRED shall not reconnect a suspended Customer until the Customer corrects the
basis of suspension and pays such fees or costs associated with reconnection. NLRED will not
suspend registered Elderly or Handicapped Customers when the temperature is projected to be
96 degrees. NLRED will not suspend any residential Customers when the temperature is
projected to be 32 degrees or lower.

D. Termination of Account by NLRED.
NLRED may involuntarily terminate a Customer’s account for the following reasons:
1. Failure to resolve a suspended account within ten (10) business days.
The customer’s service location improperly receives electricity from another
service location, through a stolen meter, by bypassing the meter or by other
improper or illegal means.
3. Any condition exists that causes the electric service to be unsafe for people,
property or the distribution system.
4. Proper authority has rendered a final decision directing the termination of electric
service in order to prevent or abate a public nuisance, or otherwise cause
compliance with the law,

ITII. SUPPLYING AND TAKING ELECTRIC SERVICE.

A. Customer Responsibilities.
1. Customers must timely pay for electric service, even when no bill is received.
2. Customers must provide NLRED access to inspect, maintain or build facilities and
equipment needed to serve any person or entity within NLRED’s service area.
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Typical Residential Service

T & bemes

B. NLRED Responsibilities.

1.

Reliable Service. NLRED provides infrastructure necessary to serve the needs of
most cu mers without additional cost. Electric services are single or three phase 60
hertz alternating current. The type of service (number of wires, phase, and voltage)
furnished by NLRED depends on two factors: (1) the voltage available near the service
location and (2) the type of service which, in NLRED’s judgment, can best
economically serve the Customer's requirements, Customers will incur the cost of
infrastructure necessary to provide any non-standard service. Standard and nonstandard
service is described in greater detail in Section 5 of the NLRED Electric Service
Standards.

Response to Service Interruptions. When an outage occurs, NLRED will work
quickly and safely to restore power. During restoration, NLRED prioritizes work that is
necessary to protect public safety first. Then, NLRED works to restore power to
equipment that feeds the largest number of customers first and continues until all
customers have power.

NLRED seeks to supply steady and continuous electric service, but does not guarantee

against irregularities or interruptions. Electric service may be jeopardized by numerous
conditions beyond the control of NLRED, such as: weather events, accidents, wildlife,
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or disruptions on the bulk electric transmission system. NLRED will not be liable to
Customer for any damages occasioned by such irregularities or interruptions. Also,
NLRED may suspend electric service to make repairs or improvement to the electric
system without incurring liability to any customer. NLRED will attempt to notify
affected customers in advance of service interruptions when reasonable.

3. Lighting Services. NLRED provides street lighting according to nationally
recognized standards in exchange for payments from the local government entities
served. NLRED offers additional lighting service (Night-Watchers and Flood-Lights)
to Customers in exchange for a recurring fee that is based upon the type, size, and
number of lights installed.

4. Trees and Vegetation. NLRED maintains trees and vegetation along utility
easements in accordance with Resolution No. 8300. NLRED is prohibited from using
public funds to maintain trees or vegetation on Customer service lines, or other areas
outside of utility easements, unless: (i) the cost of trimming or removal is clearly
outweighed by the risk of harm to public infrastructure; and (ii) the owner of the trees
or vegetation consents to such trimming or removal.

5. Easements. North Little Rock Electric maintains public easements as part of routine
business operations on a continual basis. If a Customer notices that trees or vegetation
are impeding or threatening a public easement, the Customer should contact NLRED
Customer Service to report the potential hazard.

IV. CHANGES IN SERVICE.

A. Increased Service Requirements.

Any Customer who anticipates the need for increased service capacity must provide written
notice to NLRED Engineering, who will, as promptly as possible, determine what
improvements, if any, must be made to provide Customer the needed service capacity and the
estimated cost of the improvements to be paid by Customer, and the appropriate rate.

B. Decreased Service Requirements.

If Customer’s service requirement has decreased, it is the Customer’s responsibility to request
NLRED to evaluate the assigned rate. NLRED will, as promptly as possible, determine the
appropriate rate for the Customer.

C. Generators.

No person may connect any electric generator to the NLRED distribution system, directly or
indirectly, through a service location without approval. Standby generators will only be
approved in accordance with NLRED Electric Service Standards. Customer-owned generators
will only be approved in accordance with federal, state and local law. Generators may be
subject to periodic safety inspections, additional fees, and special rates.

D. Overhead to Underground Conversion.

Upon request, NLRED will convert overhead lines to underground service at the sole
expense of the Customer in accordance with NLRED Electric Service Standards.
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3. Should a Levelized Billing Customer terminate service or be removed from the
Levelizec illing program, any account balance will be due and payable within thirty
(30) calendar days from the date of termination or removal.

4. Any Levelized Billing Customer who is disconnected for any reason will be removed
from the Levelized Billing Program and must pay the entire amount due plus reconnect
and/or cc :ction fees prior to reconnection.

5. As aresult of the deferred balance, Shut-off  itices will not be issued. Payment
arrangements are NOT available to customers on Levelized Billing.

6. Timely monthly payments are required. Levelized Billing Customers who are
delinquent in payment three times in any 12 month period will be removed from the
Levelized Billing Program.

7. A Customer may be removed from the Levelized Billing Program for failing to adhere
to the NLRED General Service Rules & Regulations.

I. Scheduled Due Date.

NLRED offers a scheduled billing program to assist customers whose financial welfare depends
upon the receipt of set monthly income, such as Social Security, TEA, pension, child support
payments, and the like.

Qualified customers electing to be placed on the scheduled billing program will be allowed to
choose the most convenient billing cycle offered by NLRED. Penalties for late payment will
still apply. Billing cycles may be changed no more than once annually.

J. Estimated Meter Reading.

Normally, all m :rs will be read each month. However, there may be occasions when it is
impossible or ir  ractical to read meters. When this occurs, meter reading will be estimated
based upon the customer’s typical usage. Errors in estimation will be corrected in subsequent
billing cycles as accurately as possible.

VI. PREPAID PAYMENT PROGRAM

The North Little Rock Electric Department (NLRED) Prepaid program offers residential and
some commercial customers the ability to have greater control of their account management.
Under the program, customers prepay for service and may avoid paying security deposits.
However, the customer is subject to immediate disconnection if account reaches or falls below a
zero balance.

If disconnected, restoration of electric service will usually occur within minutes after an
adequate payment has been made and confirmed, but nearly always within 4 hours unless
factors outside of NLRED’s control prevent reconnection.

A. Participation
1. The customer must be registered with NLRED’s My Account and add their phone
contact if they want to receive text messages regarding their prepaid account / balances.
Registered customers are automatically enrolled into receiving prepaid notifications via
Email and need to Opt-in into receiving texts.
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