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I. ESTABLISHING SERVICE.
New customers applying for electric services must complete an application, comply with all
applicable departmental policies, and sign a customer agreement describing as accurately as
possible the use of the service (residential or commercial/industrial) and amount of energy
required. Service locations must meet or exceed North Little Rock Electric Service
Construction Standards.

A. Residential Customers.
Residential accounts may only be established in the name(s) of a property owner or lessee. The
following are required to establish residential accounts.
1. Proof of Identity - Government issued photo ID (Examples: State Driver License or ID,
Military ID, or Passport).
2. Residential Deposits.
The amount of the deposit will be based on credit risk to NLRED. The deposit decision
reflects the credit risk associated with the credit report of the individual(s) applying for
service. These deposit decisions are based upon the credit score from a national credit
repository. A credit check fee will be applied for each applicant upon processing. In order
to process the credit check, the applicant must provide a Social Security Number (“SSN”).
Service will not be denied for failing to provide a SSN; however, applicants who do not
provide a SSN will be charged a minimum deposit of $300.
i. Residential applicants who pose minimal credit risk will be charged a
minimum of $100.
ii. Residential applicants who pose moderate risk will be charged a
minimum deposit of $200.
iii. Residential applicants who pose substantial credit risk or no credit
history will be charged a minimum deposit of $300.
b. NLRED may impose or increase the amount of deposit for fraud, tampering,
bankruptcy, previous unpaid balance, non-pay disconnection or other events
related to the creditworthiness of the customer in $100 increments; provided
that the deposit will not exceed two and one half times the expected highest
monthly bill.
c. The deposit is due upon with service application request but is payable in two
equal installments – one payment upon application and one payment no later
than fourteen (14) days of service.
d. No additional arrangements can be made on deposits. Failure to pay deposit
will result in disconnect of service.
e. NLRED will periodically review the sufficiency of all customer deposits to
determine if the amount of the deposit, surety bond or letter of credit on file is
adequate when compared to the usage history of the customer.
f. Customer deposits with actual accrued interest are only refunded when the
account is closed and no further financial obligation is owed to NLRED.
3. Fraud - Any person who provides fraudulent information in connection with an
application for service shall be denied service until that person provides a valid social
security number and documents that positively identify the applicant. Further, any
person who provides fraudulent information in connection with an application for
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service shall be deemed a high credit risk. Submission of a false name, a false
government ID, a social security number that is returned as deceased, non-issued, or
belonging to a person other than the applicant, shall be presumed to be fraudulent.

B. Commercial and Industrial Customers.
Commercial and Industrial accounts shall be established in the legal name of the business. The
following is required to establish Commercial and Industrial accounts.
1. Business License – Businesses located inside the city limits of North Little Rock are
normally required to have a North Little Rock business license prior to service.
NLRED may provide temporary service to a business that is preparing to open for a
period of ten (10) days, or for such time as may be agreed upon by NLRED and the
Customer. Any Customer who fails to provide a valid business license prior to the
expiration of temporary service may be disconnected without notice.
2. Commercial and Industrial Deposits are required prior to service. The amount
required, will be based on estimated energy requirements, completed load sheet or the
following:
a. The deposit will be two times the expected average monthly bill.
b. NLRED may impose or increase the amount of deposit for fraud, tampering,
bankruptcy, previous unpaid balance, or other events related to the
creditworthiness of the customer in an amount not to not exceed two and one
half times the expected highest monthly bill.
c. As an alternative to a cash deposit if the amount required exceeds three hundred
($300.00), the customer may furnish an automatically renewable surety bond or
an irrevocable letter of credit from a verifiable bank.
d. No additional arrangements can be made on deposits.
e. NLRED will periodically review the sufficiency of all customer deposits to
determine if the amount of the deposit, surety bond or letter of credit on file is
adequate when compared to the usage history of the customer.
f. Customer deposits are only refunded when the account is closed and no further
financial obligation is owed to NLRED.
4. Fraud - Any person who provides fraudulent information in connection with an
application for service shall be denied service until that person provides a valid social
security number and documents that positively identify the applicant. Further, any
person who provides fraudulent information in connection with an application for
service shall be deemed a high credit risk. Submission of a false name, a false
government ID, a social security number that is returned as deceased, non-issued, or
belonging to a person other than the applicant, shall be presumed to be fraudulent.

C. Rate Assignment.
Rates are assigned to Customers based upon the anticipated use of the service (residential or
commercial/industrial) and the amount of energy required. If the service is required for a new
building, the rate selection will be based on: (1) the prospective Customer’s statement, (2) the
professional load study as to the class of electric service desired, (3) the manner of use, and (4)
any other pertinent information; all of which will be submitted as part of the Customer’s
application and preserved in the Customer’s account. NLRED will not be liable for any costs
related to improper rate assignment based upon information received from a Customer or a third
party. For more information about new construction, the Electric Service Standards can be
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found on our website at www.nlrelectric.com or you can request a copy by email at nlredengineering@nlr.ar.gov.

D. Outstanding Debts.
Before providing service NLRED may require that customers pay any outstanding debts owed
to the City of North Little Rock.

E. Late Payment Charge.
Bills are rendered monthly and are due and payable within fourteen (14) calendar days after
NLRED bill date. In the event payment is not made within fourteen (14) days after the bill date,
NLRED shall collect an additional 5% of the balance as a late payment charge. Service will be
disconnected if payment is not received seven (7) days after the due date. A Temporary
Payment Extension may be requested at Customer Service.

II. SUSPENDING AND TERMINATING SERVICE.
A. Suspension of Service by Customer.
A customer may suspend service for up to 120 days by notifying Customer Service at least one
business day prior to suspension on forms available from Customer Service. Suspension of
service will stop the accumulation of charges and fees based on the consumption of electricity,
but will not stop the accumulation of monthly service charges, and other fees based on
interconnection with the NLRED system.

B. Termination of Service by Customer.
A customer may terminate service by notifying Customer Service at least one business day prior
to termination. The customer will remain financially liable for all charges until actual
termination occurs.
After termination, the customer will be entitled to receive any overpayment made to NLRED.
The overpayment will be mailed to the customer within 60 days of termination. In the event
that the check is returned, NLRED will submit all information to Arkansas Treasure Hunt
managed by the Arkansas State Treasurer.

C. Suspension of Service by NLRED.
NLRED may suspend a customer’s service for the following reasons:
1. Failure to timely pay for electric service.
2. Fraud, misrepresentation, theft of electricity or error when establishing service.
3. Failure to comply with customer obligations related to service, including:
a. Failure to comply with rules and regulations,
b. Failure to timely pay a required deposit,
c. Failure to adhere to payment extension,
d. Failure to adhere to terms and conditions of a customer agreement, or
e. Electrical code violations.
4. Denial of access to service location; including:
a. Physical barriers, or
b. Threats to agents or employees.
5. Reducing power quality of other customers.
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NLRED will send notice to Customers of the intent to suspend service at least seven (7) days
prior to suspension of service, using a method that is reasonably calculated to be received by the
Customer. NLRED shall not reconnect a suspended Customer until the Customer corrects the
basis of suspension and pays such fees or costs associated with reconnection. NLRED will not
suspend registered Elderly or Handicapped Customers when the temperature is projected to be
96 degrees. NLRED will not suspend any residential Customers when the temperature is
projected to be 32 degrees or lower.

D. Termination of Account by NLRED.
NLRED may involuntarily terminate a Customer’s account for the following reasons:
1. Failure to resolve a suspended account within ten (10) business days.
2. The customer’s service location improperly receives electricity from another
service location, through a stolen meter, by bypassing the meter or by other
improper or illegal means.
3. Any condition exists that causes the electric service to be unsafe for people,
property or the distribution system.
4. Proper authority has rendered a final decision directing the termination of electric
service in order to prevent or abate a public nuisance, or otherwise cause
compliance with the law.

III. SUPPLYING AND TAKING ELECTRIC SERVICE.
A. Customer Responsibilities.
1. Customers must timely pay for electric service, even when no bill is received.
2. Customers must provide NLRED access to inspect, maintain or build facilities and
equipment needed to serve any person or entity within NLRED’s service area.
3. Customers are prohibited from increasing their use of electricity in such a manner as to
jeopardize any component of the NLRED distribution system. Any Customer who
anticipates the need for increased service capacity must provide written notice to
NLRED Engineering, who will, as promptly as possible, determine what
improvements, if any, must be made to provide Customer the needed service capacity
and the estimated cost of the improvements to be paid by Customer, and the appropriate
rate.
4. Customers are responsible to ensure that electricity is only used for lawful purposes.
5. Each Customer must furnish an approved ringless-type meter base and wired
weatherhead in accordance with the NLRED Electric Service Standards.
6. Customers are responsible to continuously maintain their homes, businesses and
property in such a manner that will allow the safe delivery and reliable use of
electricity. A Customer’s responsibility to maintain electric infrastructure begins at the
Point of Delivery and continues through the point or points at which electricity is used.
For assistance in determining the Point of Delivery, see NLRED Electric Service
Standards.
7. NLRED Customers are responsible for trimming trees that encroach upon or hang over
the service line that extends from their house or business to a nearby NLRED pole.
Customers can contact NLRED to have their service line disconnected or meter
removed to improve work safety, or for other purposes. A minimum of 24 hours’
notice is required to schedule the requested work.
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B. NLRED Responsibilities.

1. Reliable Service. NLRED provides infrastructure necessary to serve the needs of
most customers without additional cost. Electric services are single or three phase 60
hertz alternating current. The type of service (number of wires, phase, and voltage)
furnished by NLRED depends on two factors: (1) the voltage available near the service
location and (2) the type of service which, in NLRED’s judgment, can best
economically serve the Customer's requirements. Customers will incur the cost of
infrastructure necessary to provide any non-standard service. Standard and nonstandard
service is described in greater detail in Section 5 of the NLRED Electric Service
Standards.
2. Response to Service Interruptions. When an outage occurs, NLRED will work
quickly and safely to restore power. During restoration, NLRED prioritizes work that is
necessary to protect public safety first. Then, NLRED works to restore power to
equipment that feeds the largest number of customers first and continues until all
customers have power.
NLRED seeks to supply steady and continuous electric service, but does not guarantee
against irregularities or interruptions. Electric service may be jeopardized by numerous
conditions beyond the control of NLRED, such as: weather events, accidents, wildlife,
or disruptions on the bulk electric transmission system. NLRED will not be liable to
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Customer for any damages occasioned by such irregularities or interruptions. Also,
NLRED may suspend electric service to make repairs or improvement to the electric
system without incurring liability to any customer. NLRED will attempt to notify
affected customers in advance of service interruptions when reasonable.
3. Lighting Services. NLRED provides street lighting according to nationally
recognized standards in exchange for payments from the local government entities
served. NLRED offers additional lighting service (Night-Watchers and Flood-Lights)
to Customers in exchange for a recurring fee that is based upon the type, size, and
number of lights installed.
4. Trees and Vegetation. NLRED maintains trees and vegetation along utility
easements in accordance with Resolution No. 8300. NLRED is prohibited from using
public funds to maintain trees or vegetation on Customer service lines, or other areas
outside of utility easements, unless: (i) the cost of trimming or removal is clearly
outweighed by the risk of harm to public infrastructure; and (ii) the owner of the trees
or vegetation consents to such trimming or removal.
5. Easements. North Little Rock Electric maintains public easements as part of routine
business operations on a continual basis. If a Customer notices that trees or vegetation
are impeding or threatening a public easement, the Customer should contact NLRED
Customer Service to report the potential hazard.

IV. CHANGES IN SERVICE.
A. Increased Service Requirements.
Any Customer who anticipates the need for increased service capacity must provide written
notice to NLRED Engineering, who will, as promptly as possible, determine what
improvements, if any, must be made to provide Customer the needed service capacity and the
estimated cost of the improvements to be paid by Customer, and the appropriate rate.

B. Decreased Service Requirements.
If Customer’s service requirement has decreased, it is the Customer’s responsibility to request
NLRED to evaluate the assigned rate. NLRED will, as promptly as possible, determine the
appropriate rate for the Customer.

C. Generators.
No person may connect any electric generator to the NLRED distribution system, directly or
indirectly, through a service location without approval. Standby generators will only be
approved in accordance with NLRED Electric Service Standards. Customer-owned generators
will only be approved in accordance with federal, state and local law. Generators may be
subject to periodic safety inspections, additional fees, and special rates.

D. Overhead to Underground Conversion.
Upon request, NLRED will convert overhead lines to underground service at the sole
expense of the Customer in accordance with NLRED Electric Service Standards.

E. Relocations.
Upon request, NLRED may relocate facilities such as poles, towers, and fixtures at the sole
expense of the Customer in accordance with NLRED Electric Service Standards.
Page 9 of 17

F. Meter Upgrades.
NLRED may, from time-to-time, upgrade or replace any meter at no expense to the Customer.
Customers who do not want a meter upgrade, or want their service read using a particular type
or style of meter, may submit a request for alternate metering to NLRED. The Customer must
bear all costs associated with alternate metering.

G. Meter Base Inspection.
In addition to such other inspections as may be required, the meter base must be inspected prior
to the installation or reinstallation of a meter. The Customer will be solely responsible for all
inspection fees.

H. Temporary Meter.
Where a Customer’s meter base is properly installed, the street address is openly displayed, and
NLRED service lines are in place and no construction is required, NLRED will set a temporary
single or three phase meter or reconnect an existing meter to provide temporary service.

I. Unauthorized Use of Electric Services.
Any person in possession of premises as owner, occupant or tenant who is found to have used
unauthorized electric services shall be deemed to have deprived NLRED from recovering
proper fees and payment for such service and shall be assessed unauthorized service fees in
addition to all other remedies that may be available.

V. BILLING AND PAYMENT.
A. Bills.
Service shall be metered at each point of delivery and billed for each customer served.
Bills will ordinarily be rendered at regularly monthly intervals and will include the period
covered, the total amount owed, the factors used to determine the bill, and other useful
information.
1. Due Date. Bills are rendered monthly and are due and payable within fourteen (14)
calendar days after NLRED bill date.
2. Late Payments. In the event payment is not made within fourteen (14) days after the
bill date, NLRED shall collect an additional 5% of the balance as a late payment
charge. Service will be disconnected if payment is not received seven (7) days after the
due date.

B. Temporary or Medical Payment Extension.
A Temporary or Medical Payment Extension is an agreement between NLRED and a Customer
who requests to maintain electric service at a service location for five (5) business days beyond
the disconnect date. The full amount due must be paid on or before the close of business on the
extended due date. Any Customer who defaults on any extension agreement will not be eligible
for another extension for the remainder of the calendar year. No extension may be granted on
any existing extension or on any account that has already been disconnected for non-payment.
A Customer may only request a Temporary or Medical Payment Extension on or before the
close of business on the fifth business day following the due date of the bill to be extended. The
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Temporary or Medical Payment Extension may be requested by email, online, phone, or office
visit.

C. Multiple Delivery Points.
Service provided to a single customer at multiple locations will not typically be combined
for billing. However, service through multiple meters at a single location may be
combined for billing at customer expense.

D. Unmetered Service.
Customers are required to pay all charges for electric service received regardless of
whether service was properly metered. Bills not properly metered will be based upon
estimated usage and applicable charges.

E. Meter Tests.
Meters are periodically tested for accuracy at no cost to the Customer. Customers may request
meter testing by completing required forms and paying the Testing Fee. If the meter test fails,
NLRED will refund the Testing Fee to the Customer. Billing errors resulting from inaccurate
metering will be remedied as provided in subsection G, below.

F. Hardship.
The City Council of North Little Rock recognizes that customers are sometimes unable to pay
their bills because of circumstances beyond their control and authorizes Central Arkansas
Development Council (CADC) to administer and provide for the delivery of Home Energy
Assistance “financial aid” to qualified low income electric customers.

G. Billing Errors.
On occasion, a Customer may be overcharged or undercharged as a result of an incorrect meter
reading, incorrect application of the rate schedule, application of an incorrect multiplier, a
malfunctioning meter, or for a variety of other reasons.
Overcharged amounts will be refunded to the Customer, and undercharged amounts will be
billed to the customer. The refund or charge due to billing errors will cover a period of up to
twelve (12) billing periods. Customers may pay undercharged amounts over a period of time
that does not exceed twice the period billed.

H. Levelized Billing.
Levelized Billing is a voluntary program designed to generate a predictable monthly bill with
minor variations based upon annual usage. It does not reduce the total annual bill, but will help
Customers manage their monthly budgets.
1. An applicant must be a Customer for at least twelve consecutive billing periods at the
same residence to qualify for the program.
2. Before enrolling in Levelized Billing the Customer’s account must be paid in full.
3. Should a Levelized Billing Customer terminate service or be removed from the
Levelized Billing program, any account balance will be due and payable within thirty
(30) calendar days from the date of termination or removal.
4. Any Levelized Billing Customer who is disconnected for any reason will be removed
from the Levelized Billing Program and must pay the entire amount due plus reconnect
and/or collection fees prior to reconnection.
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5. As a result of the deferred balance, Shut-off Notices will not be issued. Payment
arrangements are NOT available to customers on Levelized Billing.
6. Timely monthly payments are required. Levelized Billing Customers who are
delinquent in payment three times in any 12 month period will be removed from the
Levelized Billing Program.
7. A Customer may be removed from the Levelized Billing Program for failing to adhere
to the NLRED General Service Rules & Regulations.

I. Scheduled Due Date.
NLRED offers a scheduled billing program to assist customers whose financial welfare depends
upon the receipt of set monthly income, such as Social Security, TEA, pension, child support
payments, and the like.
Qualified customers electing to be placed on the scheduled billing program will be allowed to
choose the most convenient billing cycle offered by NLRED. Penalties for late payment will
still apply. Billing cycles may be changed no more than once annually.

J. Estimated Meter Reading.
Normally, all meters will be read each month. However, there may be occasions when it is
impossible or impractical to read meters. When this occurs, meter reading will be estimated
based upon the customer’s typical usage. Errors in estimation will be corrected in subsequent
billing cycles as accurately as possible.
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Appendix A: Glossary.
The following expressions when used in these General Service Rules & Regulations, in Rate
Schedules, and in Service Agreements shall, unless otherwise indicated, have the meanings
given below (other technical terms may be defined in the NLRED Electric Service Standards):
Account means the record of information held by NLRED related to a Customer.
City Attorney means the duly elected City Attorney for the City of North Little Rock or such
attorney as may be appointed or employed to represent NLRED.
City Council means the group of persons elected to govern the activities of the City of North
Little Rock, including NLRED, and to act as the regulating authority over NLRED.
Customer means a person, business or other entity who lawfully receives electric service from
NLRED.
Residential Customer means a person who receives electric service from NLRED at a
permanent dwelling, or an authorized accessory building to a permanent dwelling, for
one or more persons to live as a single, nonprofit housekeeping unit, and such incidental
purposes as may be lawfully conducted.
Commercial Customer and Industrial Customer mean a person or business who
receives electric service from NLRED for non-residential use.
Customer’s Installation means all wiring, appliances, and apparatus of any kind or nature
connected to the NLRED distribution system on the Customer’s side of the Point of Delivery
(except NLRED’s meter).
Deposit means cash, or other acceptable security, provided by the Customer to assure future
payment as further described in these Rules and Regulations.
Elderly Customer means any residential customer aged 65 or older.
Electric Service Standards means the set of regulation adopted by the North Little Rock City
Council through the approval of Ordinance No. 8738, as may be amended from time to time, or
such ordinance intended to supersede Ordinance No. 8738. The NLRED Electric Service
Standards can be found on our website at www.nlrelectric.com or you can request a copy by
email at nlred-engineering@nlr.ar.gov.
General Manager means the person appointed by the Mayor to direct and supervise all
operations of NLRED.
Handicapped Customer means a Customer who is certified to: (1) have a physical or mental
impairment that substantially limits one or more major life activities, (2) have a history or
record of such an impairment, or (3) be perceived by others as having such an impairment.
Certification shall be provided by Physician, Licensed Psychologist, the US Veterans
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Administration, the Social Security Administration, the Arkansas Department of Human
Services, the Arkansas State Hospital, or a licensed mental health center.
Letter of Credit means a document, typically from a bank, on behalf of a Commercial or
Industrial Customer, assuring that NLRED will receive payment up to the amount of the letter
of credit. An acceptable Letter of Credit may be used as a Deposit.
Mayor means the duly elected Mayor of the City of North Little Rock, or such person as may be
designated by appointment or delegation to act in place of the Mayor of North Little Rock.
Meter means the device or devices constituting the complete installation needed to measure the
electricity supplied to any individual Customer at a single point of delivery.
Notice means a documented communication delivered: (1) in person; (2) through regular mail to
the last known address: or (3) through such other method as may be agreed.
Point of Delivery (or Delivery Point) means the physical location at which electricity is
provided for Customer use.
Rate means the amount charged to a Customer by NLRED for electricity according to the
applicable tariff approved by the NLR City Council.
Surety Bond means a promise by a surety or guarantor to pay NLRED a certain amount if a
Customer fails to meet some obligation owed to NLRED.
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Appendix B: Service Fees.
This appendix provides a list of standardized fees for services that are frequently
required by Customers. NLRED provides other products and services for customers at
actual cost plus ten percent (10%).
Service Fees
Late Payment Fee
Return Check Fee
After-Hours Connection Fee
Reconnect Fee
Meter Test Fee
Meter Inspection Fee
Manual Meter Reading Fee
Credit Check Fee

5%
$25.00
$50.00
$25.00
$75
$7.50
$75
$2.50

Unauthorized Use of Electric Service Fees
Damaged/Unusable/Missing Meter Fee
Use of Unauthorized Meter Fee

Usage from Illegal Restoration Fee

Cut Seal Fee

Bypassing or Tampering Meter Fee

Fee to recoup the cost of
replacing a meter.
Fee to recoup the cost of
replacing a meter and
relocate unauthorized meter.
Fee to recover the cost of
electricity consumed without
payment.
Fee to locate and replace a
meter seal that was cut
without authorization.
Fee to inspect, test, repair
and replace a tampered
meter or meter box.
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$250
$300

Per Rate
Sched.
$100

$500

Appendix C: Claim Management.
1. While performing official duties, NLRED employees may injure persons, damage
property, or cause other financial loss. Any person incurring such loss may submit a
claim for payment. Each claim will be received, investigated, and adjudicated in a fair
and timely manner in accordance with state law. Even though NLRED is often immune
from liability, proper processing of claims will equip leaders to identify and resolve
systemic problems and maintain discipline within the workforce.
2. AUTHORITY. The NLRED General Manager is the Mayor’s representative to approve
or disapprove claims for payment made against NLRED, within the limits described
below, consistent with Ark. Code Ann. 14-58-305.
a. Extrajudicial Claims. Through the procedures in this ordinance, the NLRED
General Manager is hereby authorized to pay a claim in an amount that is equal
to or less than $20,000. Claims exceeding $20,000 require confirmation by
City Council before payment may be made.
b. Litigation Settlement. The Mayor is hereby authorized to pay a claim against
NLRED in an amount that is equal to or less than $50,000 in order to settle a
lawsuit when the NLRED General Manager, Finance Director and City
Attorney agree that the amount of settlement is proper. Settlement agreements
exceeding $50,000 require confirmation by City Council before payment may
be made.
c. Billing Errors. Claims based upon known billing errors may be resolved
according to the amount of the error without submission to this claim
management process, subject to other restrictions in these Rules.
d. Appropriations. Claims may be paid from funds budgeted for NLRED
according to the purpose most close ly related to the claim. If insufficient funds
are available, an additional appropriation must be obtained before payment is
made.
3. SUBMISSION OF CLAIM.
a. Time. Any person may present a claim against NLRED within one year of the
event that formed the basis of the claim.
b. Form. Claims may only be submitted on standardized forms that contain, as a
minimum, the following information:
i. Name and contact information of the claimant;
ii. The factual basis for the claim;
iii. The amount of compensation claimed;
iv. The signature of the claimant or guardian of the claimant; and
v. Such other information as may be useful to the claimant.
c. Delivery. Claims may be submitted using any lawful delivery method that
results in actual receipt of the claim, including email and web-based portals.
Upon receipt, all claims will be delivered to the NLRED General Manager as
soon as possible.
4. INVESTIGATION. Every claim will be investigated.
a. Investigator. The NLRED General Manager will assign a senior impartial
employee to investigate the facts that form the basis of the claim. The
investigation will take precedence over all other duties of the person so
appointed.
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5.

6.

7.
8.

b. Report. As soon as reasonably practicable, the investigator will submit a report
to the NLRED General Manager on standardized forms containing the
following information:
i. The identity of persons interviewed;
ii. The chronology of events related to the claim; and
iii. A description of any policies, procedures, rules, or guidelines related to
the claim.
LEGAL REVIEW. The Investigator will forward the claim and investigation report to
the City Attorney for advice regarding legal liability. There is no requirement to tender
legal advice in written form.
DETERMINATION. Based upon the claim, the investigative report, and the advice of
legal counsel, the NLRED General Manager, may approve, partially approve, or deny a
claim. No payment shall be made on any claim unless and until the claimant has
executed appropriate documents releasing the City from further liability.
TIMELINESS. Claims should be processed within ninety (90) days from the day
received.
RECORD KEEPING. NLRED will maintain records of claims for a period of four (4)
years and report summarized information to City Council as requested.
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