














SECTION 1 FOREWORD AND TERMS 

1.1 Purpose 
The information contained in this book is presented for Architects', Builders', 
Contractors', Developers', Engineers', Electricians', Owners', and others' to use in 
planning electrical wiring and apparatus installations intended for connection to 
the lines of the North Little Rock Electric Dept. Current procedures, practices 
and requirements, adopted by NLRED to assure economical, and satisfactory 
service to Customers, consistent with the most recent version of the National 
Electrical Safety Code (NESC), are set forth and discussed herein. (Note: Any 
statement concerning the National Electrical Code (NEC) refers to Customer 
owned facilities.) Any mention of the NESC or the NEC indicates the basic 
provisions that are considered necessary for safety. Specific information 
regarding procedures that are available only in certain states can be found at the 
end of each section. This book is limited to information considered essential in 
planning installations which are adequate and satisfactory for the many uses and 
conveniences of electric service. 

1.2 Service Contracts, Rate Schedules, and Contact Information 
The following documents are not included within these Service Standards: 

1. Service Regulations (or Terms and Conditions) which prescribe the
rules, obligations, and liabilities of the Company in providing service and
the Customer in receiving electric service

2. Rate Schedules which set the price, the periods of taking, and the
payment terms for electric service

3. Service Agreements wherein the Department and the Customer agree
to specific quantities and types of service

The Departments' currently approved Service Standards, Rate Schedules, 
Service Agreements, and other forms are available by contacting the 
Department. 

The North Little Rock Electric Department (NLRED) can be contacted directly by 
phone Monday through Friday 8am to 4:30 pm at (501) 975-8888.  (Revised time 12-1-23)

1.3 Service Standards Availability and Revisions 
The Service Standards are downloadable from the Department's website at 
www.nlrelectric.com. 

These Service Standards will be revised from time to time as new methods and 
improved equipment become available. This book will be re-issued periodically 
with all revisions included. Changes of policy made after the publication date, 
will be in effect despite the fact that they will not be in this document. If the issue 
date is over three years old, contact the Department to determine if this is the 
current edition or to obtain supplementary information. 

1.4 General Terms Used In Service Standards 
(Note: The terms defined in this section and in the next section are underlined 
throughout the document.) 
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Agreement for Service: See "Application". 

Application (or Agreement for Service or Contract): The agreement between 
the Department and the Customer under which service is taken. An 
agreement for service must be completed and appropriate deposits made at 
North Little Rock Utilities Accounting. Service rendered by the Department is 
subject to the provisions of applicable City ordinances, rate schedules, and 
these Service Standards. The supplying and taking of such service shall 
constitute an Agreement For Service. 

Authorities (having jurisdiction): The agency or agencies having jurisdiction -
an incorporated city or town, county/parish, agency of the State Government or 
the Federal Government, the National Board of Fire Underwriters, or others as 
appropriate. 

Department: North Little Rock Electric Department, its management, agents or 
employees. 

Department Designated Underground Areas: Those portions of the 
Department's service area, defined by the Department, where overhead service 
is not available. This includes concentrations of commercial buildings with large 
loads that are not practical to serve with overhead facilities. 

Department's Installation: In general, all the wires, devices, or apparatus on 
the Department's side of the point of delivery. Some equipment, such as devices 
installed for metering electric consumption or for demand side management, may 
belong to the Department, yet be installed on Customer's side of the point of 
delivery. 

Department Pole: Includes Department owned poles and poles occupied by 
Department under joint use agreements. 

Department Specifications: The particular details developed by the 
Department as its standard, which may include specifications of manufacturers 
and regulatory bodies having jurisdiction. 

Conduit System: Any combination of duct, conduit, conduits, manholes, 
handholds, and vaults joined to form an integrated whole. 

Contract: See "Application". 

Customer: An individual, firm, partnership, association, corporation, 
organization, or governmental agency who is taking service as defined by 
regulatory authorities. 

Customer's Installation: In general, all the wires, appliances, devices or 
apparatus of any kind or character on the Customer's side of the point of delivery 
except the meters, metering devices and facilities of the Department that may be 
located on the Customer's side of the point of delivery. Customer's wiring and 
electrical equipment within or on the premises shall be installed and maintained 
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SECTION 3 SIGNING UP FOR ELECTRIC SERVICE 

3.1 Application for Service 
A Customer may apply for service by contacting: 

North Little Rock Customer Service 
501-975-8888
www.nlrelectric.com

Separate from the Department's rate classifications, there are 3 basic 
classifications of services and each class has a different procedure for applying 
and receiving service. They are as follows: 

1. Existing Residential Service
2. New Residential Service or Residential Overhead Service to

Underground Conversion
3. New Commercial or Industrial Service or Service Retrofit

The following sections will summarize the services and each associated 
procedure. Please refer to the Department's Customer Service Policies and 
Procedures for the specific rules and guidelines for setting up an account 
and receiving service. 

(Note: No service can be provided until an agreement for service has been 
signed and appropriated deposits made at North Little Rock Electric Customer 
Service) 

3.2 Pre-Installation Information 
The Department can expedite service connection and minimize cost to both the 
Customer and the Department if the Customer consults the Department before 
the design phase of the installation has begun. Architects, Builders, Contractors, 
Developers, Engineers, Electricians, or Owners are urged to consult the 
Department for information regarding the availability and type of service, and 
location of the service drop, service entrance, and meter. 

The Department is not responsible for the cost of replacing any facilities 
that do not meet the requirements for service. 

Connection to the Department's electric system is not available prior to approval 
of facilities. The approval process will include the review of a Final Plot of the 
property requiring service, review of a completed load sheet describing the 
service needed, acquisition of permits, and/or inspection by the authorities 
having jurisdiction. The design of an electric service by the Department will 
not begin until all of the above items have been submitted and approved. 

3.3 Existing Residential Service 
An existing residential service can be connected to an existing home if the 
following conditions are met: 

1. The service has not been disconnected for a period of greater than 6
months prior to the application of service.

a. In this case an electrical inspection will need to be performed
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b. Once the inspection has been completed and the service has
been approved, the Customer can apply for service.

2. The service currently resides within the NLRED service territory
3. Previous occupants, tenants, and owners have cancelled and finalized

their previous service to this location
4. The specific premise record has already been established in the NLR

Electric Customer Information System Database

New customers applying for electric services must complete application and 
sign a contract with North Little Rock Electric. The new customer must comply 
with all departmental policies with regard to electric service. The new 
customer must provide proper identification and other required information 
at the time of application and contract are requested or service will not be 
furnished. 

North Little Rock Electric Customer Service 
501-975-8888
nlrelectric.com

Billing options may be setup at the time of the application. 

3.4 New Residential Service or Residential Overhead Service to 
Underground Conversion 

The Customer must furnish the following information to NLRED for any new 
service, or alterations to existing service, desired by the Customer: 

1. Exact location(s) of premises, including street address if available, where
service is desired.

2. Type of service (including service voltage), equipment rating, and amount
of electrical load to be installed.

3. Total motor load (to include size(s) of largest motor(s), starting current(s),
NEMA letter or code).

4. General characteristics of equipment to be driven by motors.
5. Date new electric service or alterations to existing service is needed.
6. Desired point of delivery or service entrance location.
7. Billing address and name. (Sketch may be required.)
8. Two forms of personal identification.

Upon receipt of the above information, the Department will advise the Customer 
as promptly as possible concerning installation or modification of the Customer's 
electric service. 

It shall be the responsibility of the Customer to install and maintain the 
Customer's wiring and electrical equipment within or on the premises, in 
accordance with building and wiring codes, laws and local ordinances. The 
Department reserves the right to refuse to connect its service if the Customer's 
installation does not meet the requirements set out in this document as well as 
the Underground Residential Construction and Service Standards. The 
Underground Residential Construction and Service Standards can be found on 
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our website at www.nlrelectric.com or you can request a copy by email at nlred­
engineering@nlr.ar.gov. 

The Department will not be responsible, in any way, for any defect in the 
Customer's wiring, equipment, or for damages that may result from such defects. 
(Note: The Department may refuse service for other than technical reasons.) 

The Department ( or the Department's contractor) shall make the connection at 
the point of delivery. In special cases the Department may authorize the 
Customer's contractor to make this connection. This authorization must be 
obtained before any connections are made directly to the electric system. This 
requirement, however, does not preclude the Customer's contractor or electrician 
from installing meter bases, metering transformers, or other equipment when 
furnished by the Department. 

3.5 New Commercial or Industrial Service or Service Retrofit 

Because of the complexity of Commercial and Industrial service extensions, a 
dedicated customer service representative will be assigned to every new 
Customer to guide them through the application process. This representative can 
be reached at: (501) 975-8888. 

The application process is as follows: 
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1. Completion and Submittal of a Commercial Customer Application
a. The following items will need to be submitted along with this 

Application:
i. Proof of Ownership or Lease Agreement of the Property
ii. Business License
iii. Federal ID number of the company or a Social Security 

Number of the company's owner
iv. A Photo ID of the person requesting the service
v. Deposit assessed upon submittal of a Load Sheet

b. These items need to be completed online at www.nlrelectric.com 

Revised Application Submission 12-1-2023

2. Completion and Submittal of a Load Sheet to the NLRED Engineering 
Department. To request a Load Sheet, please email nlred­
engineering@nlr.ar.gov.

a. The Following items will be based on this information:
i. Customer Deposit
ii. Customer Rate Schedule
iii. Design of the Customer's Service



b. For these reasons, it is PARAMOUNT that the load sheet be filled
out as soon as possible and as accurately as possible.

c. This sheet needs to be mailed or emailed to:

North Little Rock Electric 
A TIN: Engieering 
1400 West Maryland Ave 
North Little Rock, AR 72120 
nlred-engineering@nlr.ar.gov 

d. Once this has been reviewed a NLRED Engineer may contact the
customer directly to address any issues that may come up in
regard to the load sheet and/or the location of the desired service.

3. A Department Engineer will be assigned to each service order and will
remain on the order until service has been extended or constructed It
shall be the responsibility of the Customer to install and maintain the
Customer's wiring and electrical equipment within or on the premises, in
accordance with building and wiring codes, laws and local ordinances
which are in effect.

The Department reserves the right to refuse to connect its service if the 
Customer's installation does not meet the requirements set out in this 
document. The Department will not be responsible, in any way, for any 
defect in the Customer's wiring, equipment, or for damages that may 
result from such defects. (Note: The Department may refuse service for 
other than technical reasons.) 

The Department (or the Department's contractor) shall make the 
connection at the point of delivery. In special cases the Department may 
authorize the Customer's contractor to make this connection. This 
authorization must be obtained before any connections are made directly 
to the electric system. This requirement, however, does not preclude the 
Customer's contractor or electrician from installing meter bases, metering 
transformers, or other equipment when furnished by the Department. 
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